
Does the individual have an 
included DSM‐IV diagnosis?
See Medi‐Cal Included Diagnosis

Cannot be 
served by DMHNO

YES

NO

YES
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Does the client have serious 
functional impairment in one or 
more critical roles (inability to 
work, homeless or at risk of 
losing housing, poor self‐care, 
inability to maintain 
relationships, etc)?

Tier 1 client
Refer for Tier 1 
mental health 

services

Does it seem that the 
client can benefit from 
time‐limited, focused 
evidence‐based 
practice?

Does the client have mild to 
moderate functional 
impairment in one or more 
essential roles (difficulty 
keeping a job, risk of losing 
housing, unstable relationships, 
etc)?

NO

YES

NO

Does not meet 
Medical Necessity 

and cannot be 
served by DMH

YES

Tier 2 client
  See Decision Guide for Providing 
Tier 2 Services to Individuals with 
HWLA

Prevention and Early Intervention 
(PEI) services may not be the most 
appropriate option for the client. 

Other funding sources or 
community resources may be 

more appropriate.

Does the individual 
have a Serious 
Mental Illness (SMI) 
or Disorder?

YES

Note:  This tool is for reference only.  Please see the 
Organizational Provider’s Manual for more detailed 
information on Medical Necessity.

“Serious Mental Illness (SMI) or Disorder” 
means a mental disorder that is severe in 
degree and persistent in duration and that 
may cause behavioral disorder or impair 
functioning so as to interfere substantially 
with activities of daily living. Serious 
mental disorders include schizophrenia, 
major affective disorders, and other 
severely disabling mental disorders.

DMH Funded 
Provider Assesses 

Clients’ Needs

Is the client’s mental health 
problem or concern early in 
its manifestation or has it 
been previously untreated?

Cannot be 
served by DMHNONO

YES
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